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I 411 plt.l40~Jt 4Uv.ing tbtt wUh.<.rt tht 4.t4te. 06 PUMytva.n.U 4lld I have. &tu 
.ln<:Mce..ta.ted 6oJt tilt. pcU.t ( 30 J 1JeM4 60.tt my c.Umt ud wUM.n .tlta..t t.l.me. cu I am 4Wtt 
tJuit you catt .lm4g.ine, 40 11uch w h.appf.11 w.u:kin my U6e. ovu the. cOWt4t 06 .time.. 1 
lta.ve. .lo1t.t tt41J 1110.t~.\ due. to poo1t ILe.aUh. 4lld cU4bt.tu • Vu..Wlg tM4 tbst. f4lthin. my U6t 
and 44 wtU. cu ktlt4, co1111WLKica..tloll wcu vtJty p.\tv«tut 601t the. 4.tabil..iza:Uon o' my 
64lltUIJ 41ld wlthin .the. y~ 0 6 1994, the. pit.one. .\UU WMt Vtlf.y CJl«.llj to wlaic.lt 
lle.lthM my4e.l.6 M.\ 11y motlwt c.outd pa.y 6oJt and ~ mch cu 1 IAWIU.d .to be. with my 
ttatlte.\ , 1.ve.n .tM.ough tllut phone. C4lt.4 , U Wt.t4 luvtd Md 1 Wtl4n. '.t .tht IU.nd 06 pu•on 
wluJ would pu.t e.vu mo'le. M.lc.<Uhi.p on "IJ 6amlt.y btcau4t. 06 mt. A.t .tW thlte., I W44n' .t 
m«k.lng mttch bu.-t ptlln.it.4 '"om lllJ p.\i44Ht WO.\lt job, bu.t I •f.11.t tlt.o.se. pUn.le.4 ou.t to my 
1tOthu 40 tlut.t •ht could f>ll.IJ 60.t my pltont calh to #tt1t a.rad you. luww #tow 4 motile.\ 
6ttl4 4bou.t ht.\ 4on, 4ltt would a.l.wtl.y1> telt 11t .to ctLU 4"d .s.top 4tllCUKg lte.Jt 11y tlttt.e. 
f.4Jtn.ing4 , but .tW MWn 't .somttla.ing .tW I could do . My 1110.tht.Jt wci.s 4.C.ck 4M dl}.ing. 
Fo1t 1Je.all4, •Y motlte..t wo.tlte.d lta.11.d to 9e..t what .she. ecvtntd .in U.6e. and WtU P4W.i.ltg tile. 
b.i.UA a.nd 4av-i.ng up 601t ltM Jte..t.i'lurut Li.fie. 11106t people., and. .tlmu WtU ltaJld ol\ hu, 
~ 44 a 6rutll.y tUtd wile.A 1 C4Jtle. to p.U.on 41ld Wl14 4tllttnctd to a. U6e. Se.nttnu, U 
l4W lt.aJtd on ltVt and 111t a.6 lte.1t 6on IA1l14 .suppo6e to be. tme. 601t hM wlte.n 4/te. 1te.e.de.d me. 
4"d 1 Wl141t' t tutd tlta.t luvtt ouJt 6am.i.l.tJ a. 911.ut de.al. I Wtl4 4ut' to a ,,,U.son .tMe.e. t.ou.t 
W.6 ltouJt.s 4Wfl.IJ '"o" ltu hou.4e., bu.t .silt tit.led to mtt~e. .t#r.e. v.l6.U.6 .thVLt., but 1 kMw 
tltat U wa4 too much 6oJt hVt ud Ult body. So wt. .t..i.Ml.le.d ou11. vi4U6 to once. 4 yea.It 
and 1 w11.ott u 1tuc1t 44 l could. I W4Un't much 06 « W\U'u, ltf.VVL lta.d tile. 1tt.f.d .to 
u.n.tU tlte.n. Tlte.Jte. ~Mt' t MIJ wa.y .tJta,t 1 Wl14 gohtg .to pa.y .tile. kl.git c.o6t 06 :tlto1>e. 
pit.Ou ca.tU the.It , a.ltd I ltne.w tlta.t U lw.J&.t ltM 4 lit:tte. bU no.t to hut 111y vo.i.ce., bu.t 
what could I do , I could1t '.t pa.y &o.\ but 60 much time. a.1td aU 06 tltt phon.u i«.te. 
c.oUe.c-t .tltf.n .i.1t the. 8 0 '4 l 9 0 '4 • &t.t 60.1t .the. 6Wld6 .ln wlt.lch 1 rUd 6ave., 1 4 u.t ltoltf. 
to http pa.y 60.ll tlaut C4U4, bu.t wlte.1t IJOU. 4>\t orrly Mt.iltg $34 . 00 4 molt.th cutd ou.\ 
caU4 wut co.\Ung be.twun $&.oo to $10.00 a. ca.u, I W441t'.t 6Pf.4Wg to hM .tlta..t 
o'.tt." «nd .it wa.6 ltaJa.d bt.cau4e. tty mo&.\ Wtl4 •Uwly dy.iq 4rtd Wt.t6 .lit a.nd out 06 .tlte. 
ho•pltal. A• 11uc.h «6 1 wa.ltte.d to ta.tit wUh •y 1totlwt dwtllr.g .thue. Ullu, 1 cou.tdn' .t 
btClllU& 06 tltt co6t. Tlaat Wtl6 4 glte.a.t luvtcUlt.lp 6011. tht both 06 tt4. 

W#tcJt I C4Jlle. .to pJt.i.6011, my ch..ltdJttn w«e. ju.4.t bou o.nd. i. lto.ve. 11.e.aU.y onJ.y gotte.n to 
bow .th.ut .tlvtoUBh •111 lWM4, w.Uh a.n oeccu.£0"4.l phone. call. ltMe 4nd thvit on 
4ptelal. oc.C44.ioM 6uc.h a.6 the.lit bi«ltda.y1>, CW4.tmcu ttnd a 6ew o.the.Jt Umt6 . Afld wUh. 
~, I c.ouldlt't put the. bu.tdtn on tlte..ilt mqtlte.Jt4 btcau4t 1 "'411.ttd to be. wUJU.n 11y 
chUdlf.e.n, 4 U6e.. Tltt-i.Jt mo.th.f.11.4 WMe WO.dung lttvs.d to lta.i4e. "'Y k.ld.4 a.ltd 4uppoUi..ng 
.thut6elvu, 4lld It.ow could 1 cuk the.m .to ttt me. .tctl.k to my k.ld4 a Uttte mo.\e. whe.n. 
tke phont but ke.p.t Jti'.i"9 w.ltlt e.«ch c.o.U.t L.i.ke. 1 44'.d, .tlutt W44n ' .t 6ome..tltlrag .t1t4.t 1 
could do • A1td yu , tlUAl.y tlle.11.e. wet4 a. co•t ta a.tl o ~ .tki.6. Now tlta.t W«4 .tlAltn.ty to 
thJ...\ty ytaJL4 ago 4n.d tlvtOUBMut .tilt. COWl4t o~ .tha.t .time., 1 have. ~pokt.n to tlle111 , bu.t 
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but not e.veJLyont. withbt my 6a.mlly a.n.d 60IL .tho6e. .l.n. wh.om I h4ve.n 't be.vi 6pe.a1Ung .to, 
l M.ve. to6t con.tact with. .thus be.cau4e. 06 tlte. tack 06 commc.ot.lca.tlo~. I kMw th.a.:t J.6 
I could have. be.vi abte. .to c.a.ll, I would 4tJ.U. be .ln touch wlth. my 6..l6te.Jt, bJtotht-t 
a.nd o.the.1t. 6am.ily membe.1t4, but bec.a.u4e. J cUdn • .t c.a.U a.n.d li. WtUn' t Uk.e. I cUdn • t ~nt 
t.o, I ju.6t c.ou..tdn't cuked a.ny 06 th.em to pay 6oJt .twe h.i.glt pit.lee. phone. c.o.lt4. Foll 
man.y 6a.mlUe.t., tlte.y would have loved to be.en a.bte. to 4peaft to .the.lit tove. one, but 
tJte.y COuldn' t pay .tlte. phone. bill WMch. WC14 W.lng wUh OWl CJJ.l..tA 41td lfttny 6~ 
d.Ucomte.cttd tlte.-i/t coUt.ct ca.U4 wltlU.n tke..i.Jt pltoM.6. And .i.t &CNUn' t that tltty cU.dn '.t 
love. .tlte pe.Jt6on wlto wcu ca.tUng t#ttm coUe.ct, tltt.tJ j~t c.ou..tdn '.t «66oJtd tltt c.o4.t 06 
tlte c.au.. And when thi.6 6ta.te. 6J.nalty allowed f.t4 to pWtch44e. pile.pa.id catUng .time., 
that a.Uowe.d pe.opte. 6uch a4 my4e.l6 to 4ave. up and put 6t.tlld4 on my phone. ac.cowtt a.nd 
li. ln.i.gh.t be. onty $1 O .oo a. month «Ad .i6 ,£ Wl14 ettUUtg my da.u9hte.1t .i.n Soldh. Ca.1t0Una., 
I woul.d bt a.bte. to make. ont. c.aU, oJt .i.6 I WM ca.tUng my O~lt daaghte.1t .i.n 
Phlta.detpk.la., .then I would ge.t j~t unde.1t two c.a.UA. Wlte.PL my ch.U.ciJte.n we.\e. g1towlng 
up, I d.idn • t 4 peak will them oJt the.be. motlwt4 , but I wcu w/t.ltbtg to them and 4 eJld.i.ng 
tlt.t.m c.a-td6 Md Utt.le g.i6.t4 to ke.e.p .in con.tact w.itlt tltem. But .i.6 1 We.Jte.. able to c.a.U 
.them, I would h4ve. a mu.cit be.ttt-t J&.eh.tioftjklp with "'Y Ud6 tltall I do now and my 1Ud4 
a.te. both tklJt.ty yta1'4 o 6 age.. J lta.ve. tlvte.e. g.\and IU~ bt wlwm I have. yet:. to 4pt.a.k 
wi.tlt, But now thanfu to you and e.ve.1tyont. who luu .taku pau .in ge.ttlng u4 tlte.6e 6a.i1t 
plt-lc.u, I c.a.n get:. 4 $1O.00, $1S.00 oJt $50 .oo plto1te. ti.mt. and be. 4ble. :t.o 4Pf,4k. to my 
daagltte.u, g1tand 1Ud6, b.\otlte.11., 4.l4.te.Jt, a.ant a.nd c.o~.i.M and 6Jt.le.nd6 wUh.ou.t any 
1te.at halr.d4k.lp • I know that "'Y 6amUy would ac.c.e.pt my c.oUt~ c.aU.6 , but I 4.till Uk.e. 
t.o po.IJ 11y own way 4rtd not 1&.e.ty on otlteJ&.4 to ltotd my ha.nd au 06 the. ti.me.. M4. 
Volttch, with a $10 .00 phone. c.aJ&.d, I can make. e.te.vtn c.a.U4 a montlt, 41td wou.td you 
be.t.i..e.ve. tlt4t I clldn't make. e.le.ve.n c.a.lt6 all 06 la.6t ye.a.It. Some.one. once taught me. 
tlr.tU it i.4 bet.tell 60.\ 4 man to be. able. to 1,tand on h).4 own two 6e.e.t be.601te. .t'ty.i.ng to 
~k on otltt.Jt4. But w.lth.ln 1tupect6 to that, I a.t40 have .to honuty 6a.y .that .<.6 not 
601t the. he.tp 06 my wo"'41t, I wou.tdn' t be. abte. to do ha.l6 06 the. .th.Uag4 .ln which I am 
abte to do 601t my 6ami.1.y and 1 ha.ve. to 441J tha.t 1 ha.ve. be.en blt.44td, but not 
e.ve.1tyorLt. ltcu an ange.t bul.de. them UR.e. 1 do. 

M4. Vo1ttc.h, twe. aJte. ha.ltd tlmu 601t many 06 u4 be.kind tltue. wa.U4 a.Ni. g4.tu a.nd 44 
we.Lt.. a4 ou.\ 6'1IJl.ltlt4, bu.t tM4 change. .in wlticlt you. lta.ve. done, wlU. . tltuty go a. ve.1ty 
ve.Jty ve.>c.g tong wa.y. r don• t know .i 6 people If.ea.Uy undeJ&.6.ta.nd the. bat.tlu .l.n wM.c.lt 
you. a.nd e.ve.1tyone. have. 6ou.gh.t, but kl'lOW that 1 know a.nd unde.Jt4.ta.nd be.cau4e. ove.Jt tlte. 
ye.alf.4, we have be.vi toge.tht-t wUIUn thl.4 6..lgftt. And out 06 .tupe.c.t4 601&. a 6e.Uow 
p't.i.4one1t name.: M>c.. Jon Yount who pa.utd away, he. and you. have. be.en 6.lgh.ting tM4 ~ 
601t u4 4nd I and e.ve.Jtyone. ke.1te. and t6pecial..ty the. woman w.i..tkln my li6e., a1te. vt-ty 
lta.ppy a.nd on be.hal6 06 all 06 u4, I would Uke. .to ju.6.t 4ay ••• 

"T H A N K Y 0 U" 
g 

"M A Y T ff E L 0 R V 8 L E S S Y 0 U" 

You know 4ome.t.king M4. Vo't:tc.lt, I honu:ty .t#Unlt t.ha.:t 1 can t.W ili4 wlU. be. one. 06 
.tlte. be.6.t hoU.da.y 4e.a..60M t.ha.t m<Uty 06 u4 wlU e.ve..\ have. oJt e.ve.Jt had. You lta..ve. 9.i.ve.n 
f.t4 a J.ptc.ia.t and pJL.i.c.e.lel>6 g.i.6t 06 love. and lte.a.1tt -tJJ wki.c.h we can MW 4htvte. with. owr. 
tove. 011.u. Agah& 1 J,a.y .tltallk you to e.ve.Jtyont ttnd plt46e. h.a.ve. a veJ&.y lta.ppy h.olid4y6 
and a vt-ty Mt.illy Clvc.l4.tm44 •••• 

WUh. g.te.a.t 1tupe.c.t4 a.nd applte.c..ia.:tloM ••• 
E't.i.c Pltoe.n.l.x Ma4on AY6803 I. Ulltike. 1Ue.dt 


